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Thank you for purchasing a TurnPost bed



Warranty

All TurnPost beds are guaranteed against faulty workmanship,
construction or materials for a period of one year from the
date of delivery.

In the unlikely event of a defect in either workmanship, con-
struction or materials, occurring within the one year period,
TurnPost will arrange at our discretion to repair/replace the
item free of charge. On all warranty claims a contribution
toward transportation costs may be charged.

When repairing/replacing items under this warranty, TurnPost
reserve the rights to substitute alternative materials should
the original no longer be available.

TurnPost reserve the right to refuse service when any defect
is due to causes other than faulty workmanship, construction
or materials. This warranty does not affect your statutory
rights.

Important product information

Our wooden furniture is designed to show off the natural
beauty and interesting features, which make each piece of fur-
niture unique. The most common of these natural wood furniture
features which are not flaws are the following:

Wood Shading, Grain and Splits

Each piece of wood will have a slightly different grain pat-
tern. Variation in colour shading and grain between different
products and within the same product can occur. On distressed
ranges some small splits will add to the character of the
piece.

Knots and Joint Lines
Knots are a natural property of all real wood furniture; they
do not affect performance, and add interest to each piece.

Medullary Rays

These markings are created where wood is cut across the grain
producing interesting features such as growth rings and
flecks.

Resin Pockets

These are a natural feature of solid wood and may appear as
small marks in the finish. These add character to each piece
and are not defects.
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All wood species react to sunlight and changes in temperature

and humidity, sometimes rapidly and sometimes gradually over
the passage of time. Some of these natural changes are:

Expansion and Contraction

All timber will display movement from season to season because
of changes in atmospheric temperature and humidity; Changes in
temperature and humidity can cause solid wood to warp or
split. We do not recommend locating products in excessively
high or low temperatures, or where the environment is/ often
damp as this may cause product issues.

Fading and Colour Changes

All timbers, stains and paint finishes react to sunlight,
changes in temperature and humidity. Most woods|, stains and
paint finishes fade with age and exposure to light, Butysome
do become darker or change in colour, such as natural paint
finishes yellowing slightly and gradually over the' passage of
time.

Care of your new product

TurnPost beds and furniture should not be placed!in strong
sunlight such as conservatories or next to a window as they

may fade over time and with exposure to direct Egnlight. Like-+
wise, furniture should not be placed within BOcﬁfof a heat )
source, such as a radiator, to limit the amount'of |expansion

and contraction.

TurnPost wooden beds can be cleaned simply with either a'dry
lint-free cloth or, for more thorough cleaning, a damp cloth.
Do not use chemicals or detergent cleaners as these may ad-
versely affect the finish of your product.

Do not jump or stand on any part of your bed | as this could
cause permanent damage to your bed construction.

Your warranty will be invalid if any of the conditions above
have been contravened. | y)
t
Thank you for your purchase which you will hopefully enjoy ?br
many years to come! Qw
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